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Introduction

This briefing has been designed to introduce ITES-2S 
customers to the ASCP it e-mart RFP Process

The briefing will explain
How a customer submits an RFP
How a vendor views and responds to an RFP
How a customer views a Vendor Response
How a customer submits a Requote



3

Customer Submits RFP

The customer submits an RFP
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How a customer submits an RFP

A customer must be logged in to submit an RFP

Customer logs in

Ar
m

y

Non-Army
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How a customer submits an RFP

Customer Clicks 
on RFQ / RFP 

Manager
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RFP Process 

Customer selects
“Create New Request”
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RFP Process 

Customer selects
“RFP for ITES-2S Services”
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How a customer submits an RFP

Customer selects the IT Service 
Subcategory required
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How a customer submits an RFP

All vendors are 
selected unless 
the requirement 
meets one of the 

exceptions as 
defined in FAR 
16.505 (b) and 

DFARS 216.505-
70. 

Default due date = 10 
days; customers may 
change according to 

their needs

The “Estimated 
dollar value” is only 

viewable by the 
customer and ASCP.  
No vendors see this!

Enter information 
about the RFP, 
and add up to 6 
attachments (5 
MB per doc) if 

needed.
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How a customer submits an RFP

Enter contact 
information for 

the customer/end 
user.

Click button 
to submit RFP

Answer basic contracting 
questions regarding this 

requirement.
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How a customer submits an RFP
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Email to the Customer when RFP is Submitted

From: PEO EIS APMASCP Itemart 
Sent: Tuesday, January 16, 2007 3:27 PM
To: Customer’s Name
Subject: ASCP it e-mart Request For Proposal (Customer’s email address)

You have submitted Request(s) for Proposal through the ASCP it e-mart.  You 
may view your Requests by visiting your RFQ or RFP Manager at:

https://ascp.monmouth.army.mil/scp/rfq/rfqmanager.jsp

Please check back regularly with your RFQ or RFP Manager to see if you have 
received any responses from the vendors.  We will also email you when a 
Request response is received.

Thank you for using the ASCP it e-mart system!

Please feel free to contact ASCP at (888) 232-4405 if you have any questions.

https://ascp.monmouth.army.mil/scp/rfq/rfqmanager.jsp
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Vendor View / Response

Vendor views/responds to an RFP
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Vendor View / Response (Cont)

• The Vendor will receive an email similar 
to the following example
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Email to the Vendor(s) when RFP is Submitted

From: PEO EIS APMASCP Itemart 
Sent: Tuesday, January 16, 2007 3:27 PM
To: vendor_b@test.com
Subject: ASCP it e-mart Request for Proposal (ites2s-vb)

The ASCP it e-mart has brought you a potential customer!  By accessing the 
Request for Proposal, you are acknowledging receipt of the request.  Please 
coordinate with the customer concerning the following pending request on the 
ASCP it e-mart site by visiting your RFQ or RFP Manager at: 
https://ascp.monmouth.army.mil/scp/rfq/rfqmanager.jsp

Please keep in mind that ASCP customers are awaiting your response to their 
requests, and your timeliness in addressing their RFQ/RFP requests is greatly 
appreciated.  As a reminder, RFQ/RFPs sent to ITES-2s Vendor B (DAAB-1234-56-
7891) require acknowledgment by you within 2 day(s) and a response within 10 
day(s) from when the RFQ/RFPs is issued by the customer.
Thank you for using the ASCP it e-mart system! Please feel free to contact ASCP at 
(888) 232-4405 if you have any questions.

https://ascp.monmouth.army.mil/scp/rfq/rfqmanager.jsp
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Vendor View / Response



17

Vendor View / Response (Cont)
Once in your RFP Manager, you may click on the Request ID to open the request



18

Vendor View / Response (Cont)

Here is the 1st half of the page.
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Vendor View / Response (Cont)

Here is the 2nd half of the page.
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Vendor View / Response (Cont)
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Vendor View / Response (Cont)
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RFP response email to the Customer

From: PEO EIS APMASCP Itemart
Sent: Tuesday, January 23, 2007 10:31 AM
To: admin@test.com.army.mil
Subject: ASCP it e-mart Request For Proposal Response (admin@test.com)

Your Request for Proposal has received a response on the ASCP it e-mart system.  
You can view the vendor's response in your RFQ or RFP Manager at the following 
address:

https://ascp.monmouth.army.mil/scp/rfq/rfqmanager.jsp

Thank you for using the ASCP it e-mart system!

Please feel free to contact ASCP at (888) 232-4405 if you have any questions.
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Customer Submits Requote

The customer submits a Requote
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Customer Submits Requote

• If the RFP has received a Vendor Response, a Requote 
may be created to amend the RFP by adding 
attachments (such as Q&A), changing the narrative or 
due date.



25

In the RFP 
manager, 
Customer 
scrolls down 
to “RFP 
Responses 
from 
Vendors”
and clicks 
on an RFP 
response.

Customer Submits Requote
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Customer Submits Requote

Next, 
Customer
clicks on
“Request a 
Requote,”
which will 
permit 
amendment 
of the RFP.
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